
































































































                        
10 
so	much,	with	one	panellist	suggesting	that	they	do	not	want	to	deal	with	‘nasty	people’.	The	social	media	details	of	presenters	were	asked	for,	again	indicating	a	willingness	to	engage	and	continue	the	conversation.	Comments	were	made	recognising	the	lack	of	education	in	different	sectors	working	with	drug	and	alcohol	abuse	and	there	was	a	clear	wish	to	learn	from	local	projects	and	other	organisations	present.		
	
Conclusion		
	Despite	there	being	some	contention	and	disagreement,	particularly	around	the	role	and	involvement	of	medics	in	the	treatment	process,	throughout	the	day	there	was	an	evident	desire	and	commitment	to	work	with	others	to	improve,	strengthen	and	turn	knowledge	into	action.	For	most	attendees,	this	extended	beyond	working	with	other	practitioners	to	recognising	how	much	there	is	to	learn	from	service	users	themselves.	Although	there	were	expressions	of	frustration	for	those	who	have	been	trying	to	make	improvements	and	partnerships	in	the	sector	for	a	long	time,	there	were	also	signs	of	hope	like	the	fact	that	several	attendees	had	never	been	to	an	event	on	drug	and	alcohol	use	before.									
Cross-cutting	themes	focused	on	stigma	and	discrimination	and	the	severe	effects	this	could	have	on	people’s	lives,	but	action	and	solutions	were	also	a	focus	with	concrete	examples	of	projects	that	had	improved	service	users’	lives	and	health.					Because	there	was	a	broad	range	of	disciplines	and	services	represented	at	the	event	it	is	hoped	that	going	forward	further	cross-agency	action	will	emerge	to	tackle	the	problems	outlined.	Although	the	event	is	just	a	starting	point	in	this	process,	the	tone	of	the	day	was	optimistic	and	discussions	happened	between	people	who	would	not	normally	be	in	a	room	together.	
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